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LANTRA Instruction for
Basic Chainsaw & Crosscutting  •  Felling
Hung-up Trees  •  Climbing & Rescue  •  Use of Chainsaw in a Tree
All courses comply fully with current legislation from the Health & Safety Executive
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Terms and Conditions of Booking 

Bookıng Form
Please complete this form in BLOCK CAPITALS

Name

Address

 DoB

Daytime Telephone No Mobile

Email Proposed Start Date

Course Description 

Introduction
The following Conditions of Booking form the basis of your contract with KTS (Kent) Ltd.  In these 
Conditions of Booking “you” and “your” means the fi rst named person on the Booking Form.  “We”, 
“us” and “our” means KTS (Kent) Ltd.

The Contract
Bookings for course places are accepted subject to the following conditions.  Your contract will be with 
KTS (Kent) Ltd.  The contract for the course booking comes into force on the date that we receive this 
form signed by you.

Payment
A deposit of 25% of the total invoice cost (incl. VAT) must be received in order for us to confi rm your 
place on a course.  A receipt will be sent following all payments which will include a Statement of your 
Account.  For the purposes of these Terms and Conditions, this Receipt will act as your confi rmation of 
booking.  The balance shown on the invoice must be received by this company not less than 28 days 
prior to the course start date.  If we do not receive all payments due in full and on time, we reserve 
the right to treat your booking as cancelled by you.  In this case the cancellation charges set out below 
will be payable by you.

Cancellation Charges
Should you need to cancel your place on the course once it has been confi rmed, you must immediately 
advise us in writing.  Your notice of cancellation will only be effective when we receive it in writing at 
our offi ces.  We therefore recommend that this be sent by recorded delivery.  As we incur costs for 
course materials from the time we confi rm your booking and may be unable to resell your place, the 
following cancellation charges will be payable.  Where the cancellation charge is shown as a percentage, 
this is calculated on the basis of the total cost payable by the person cancelling.

It is not usually possible to make refunds for cancellations on or after the start date of the course.  
Where a cancellation is made, we will make every effort to resell all or part of the course and we will 
credit your account with any income received.  All refunds will be at the discretion of the Company and 
each case will be looked at individually.  

Assessment Information
The NPTC tests for the felling and climbing units are undertaken by an independent assessor. The cost 
of these assessments is fully covered by your course fees. We arrange the assessments for the felling 
units within a few days of the end of the felling course. However, we do not usually arrange the climbing 
assessments straight after the climbing course for the following reasons:

Passing the felling units is a pre-condition of taking the CS39 assessment, so if a candidate did not pass 
CS30 or CS31, they would have booked and paid for a test they couldn’t take. After 5 continuous days 
of climbing a signifi cant number of candidates are suffi ciently tired that their performance on a test 
would be signifi cantly impaired. Climbing is a skill which it can take some time to become profi cient at, 
and consequently a candidate who takes the time to practice and hone his skills is much more likely 
to pass. Because the assessment involves undertaking 2 simulated rescues, speed of movement in the 
tree is important. 

We recommend candidates get a job in the industry and climb for a few months (which is perfectly 
legal as long as they are with a qualifi ed climber), and then book their assessment. NPTC is a national 
organisation, and the climber can then either take the exam locally, or come back to us and take it 
here in Kent. If we have suffi cient numbers we can often arrange a 1 day refresher on the previous day. 
Either way, we will pay for the assessment. However, if a candidate has a specifi c reason for taking the 
assessment at, or soon after, the end of the course, (for example because they are going abroad) it is 
not usually a problem to arrange this.

Cancellation Charges Amount

More than 28 days before start of Course Deposit 

14-28 days 60% 

1-14 days 100%

Please sign, date and return this form to us at the address below to confi rm your booking, enclosing a cheque for the deposit

Signed Date

Please refer to our website or contact us for an up-to-date list of dates and availability.


